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Al Fresco Tails Pet Sitting takes data privacy seriously. This privacy policy explains who we are,
how we collect, share and use Personal Information, and how you can exercise your privacy
rights.

If you have any questions or concerns about our use of your Personal Information, then please
contact us using our contact information at the top of our website.

Your privacy is important to us, and maintaining your trust and confidence is one of our highest
priorities. We respect your right to keep your personal information confidential and understand
your desire to avoid unwanted solicitations. We hope that by taking a few moments to read our
Privacy Policy, you will have a better understanding of what we do with the information you
provide us and how we keep it private and secure.

We collect certain personal information about you and your pet — but only when that information
is provided by you or is obtained by us with your authorization. We use that information to
provide pet sitting services to you at your request.

Parties to Whom We Disclose Information
As a general rule, we do not disclose personal information about our clients or former clients to
anyone.

Confidentiality and Security of Nonpublic Personal Information

We restrict access to nonpublic personal information about you to pet sitters of our pet sitting
company and other parties who must use that information to provide services to you. Their right
to further disclose and use the information is limited by the policies of our company, our Code of
Professional Conduct, and nondisclosure agreements where appropriate. We also maintain
physical, electronic, and procedural safeguards to guard your personal information from
unauthorized access, alteration, or premature destruction.

Special Notice: Al Fresco Tails Pet Sitting accepts payment through our Time to Pet software.
Time To Pet is fully PCI Compliant (for validation: https://www.timetopet.com/pci). Time To Pet
never stores credit card information on its servers; instead, all credit card information is stored
via the integrated payment processor's secure storage, and only the last four digits of a client’s
card and the card’s expiration date are viewable to us. All of Time to Pet's integrated payment
processors are also fully PCl compliant. Al Fresco Tails Pet Sitting uses Stripe as a payment
processor, which is fully integrated into the Time to Pet system.
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